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Welcome

Modern Suite is the newest mobile platform from New West Technologies, Inc. Built to interact with the Retail
Management Hero (RMH) and Microsoft RMS environments, Modern Suite is device agnostic, easy to use, and feature
packed, with additional modules planned in the roadmap! In this document we will describe the available Modules and
Features this application has to offer.

9:41 AM

@ Products

Search

25000-020203 Modern Mobile Suite

Pajamas - Medium Blue Moons
7272, 25000-010302
Pajamas - Small Pink Kitten Select User
25 40010
Lolly Doll

Password
il 15001

Boy's 15" Bike

Girl's 15" Bike

10 25000-010303
Pajamas - Small Pink Moons
6 15120

Soccer ball

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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Requirements

The following prerequisites must be met prior to installing and running the application:

Supported Operating Systems
Windows 7 (32-bit/64-bit) Windows 8 (32-bit/64-bit) Windows 8.1 (32-bit/64-bit) Windows 10 (64-bit)

Software

® Microsoft Retail Management System (v2.0.1000 and above) or Retail Management Hero (v3.0 and above).

® Please note: MMS is capable of interacting with RMS Headquarters or RMH Central but this is not required for base functionality of Modern Suite.
L]

L]

Microsoft .NET Framework v4.5.1
SQL 2008 R2 (Express) and above; SQL Browser service should be running.

Additional Hardware and software

® The Modern Suite client is web based and can be accessed from a wide range of modern desktop computers, laptops, tablets and smart phones.
® Depending on the device you use to access the Modern Suite client; Bluetooth scanners and keyboard wedge scanning software are compatible.

New West Technologies | www.newestech.com | (800) 466-7839 | 6
support@newestech.com
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Pre-Installation Check List

1) What operating system are you running on the POS client stations?
Confirm the operating system is supported. Refer to Requirements — Supported Operating System.
Steps to determine the operating system used:
® Click on the Windows Start Menu
® Choose Run
® Type “winver"
Press Ok
2) What point of sale software are you running?
®* RMH: What version of Retail Management Hero RMH are you running?
® Steps to determine the RMH version: Run Retail Management Hero Store Administrator, click File and About.
® RMS: What version of Retail Management System RMS are you running?
® Steps to determine the RMS version: Run RMS Store Operations Administrator, click Help and About.
3) Do you have the SQL Database credentials available? You will need the following at the time of installation:
® SQL Server Computer Name SQL Database Name
® SQL Server Login ID
® SQL Server Password
4) What version of SQL Server are you running? Confirm the SQL Server version meets supported version.
Steps to determine the version of SQL Server using a SQL script ran against the RMH database:
Run Retail Management Hero Store Administrator
Click File, Connect

Select the correct database, enter the SQL password and press OK
Choose Query and New

Enter the following SQL script in the query window and Press F5 SELECT @@VERSION AS SQL_Version

5) Was SQL Server installed with the RMS/RMH Installation Disc or as a separate instance?

If installed separately, the SQL client components required for our integration to connect to the RMS/RMH SQL database may be missing.

If this is the case.

6) Is the SQL Instance listening on Port 1433?

To check the SQL Server port.

7) Is Microsoft.NET framework v4.5.1 installed on the POS client stations? If not, please download from:
https://www.microsoft.com/en-us/download/details.aspx?id=40779

8) Does your SQL server have the correct compatibility level configured?
https://docs.microsoft.com/en-us/sql/relational-databases/databases/view-or-change-the-compatibility-level-of-a-database?view=sql-server-2017

9) Areyou running any other RMS or RMH Add-ins?

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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Installation Directions For RMH

The below steps will walk you through a successful installation.

Before completing the following steps, please ensure your System Requirements have been
met

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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Installing MS for RMH Steps 1-3

Step #1

Locate and open the installation program. Double- click the icon to begin
installation.

& Modam Mobile Suite For RMH Saup - B “
Step #2 Welcome 1o Madern Mobile Suile
Please review the welcome screen and perform any recommended tasks. @ﬁ‘fﬁﬁ“{f For RMH Selup
Click Next to continue.

They wrard vall gacie pou through Sw retalisbon of Modem
Matde Suike For REH

Fipses cloos &l PV RS applestons befors pracssdng

"ﬂ“m ok Mewil o comiimue.
Mobile
Suite
Mext> | Cancd
'~ Maodam Mohbila Suita For RMH Setup - 0
Step #3

vl iy Cioswple e
m‘ll.”. SEng wai completed aucoriafidy,
The installation is complete. Fhss

. . Compiet=d
Click Next to continue.

Extract: README rd... 100% -
Exract: noe ... B00%

Ewiract: package jmon.. . 100%

Dwtpst foldsr | O Progran Ples [06) s West Tedhnolgiss Modern Mobils Suls P

Tutpit Folder; C:'Progran Ples [036) s West Tednobpies Mode Mobds Sute F
Skpoed: ceriforte pen

seppmct prowekey. e
Dutpat folder; C: 'Progran Fles [x36)'feew Weet Technologes Modern Mobile Suts F

Craatnel s talier: C: Pragy am Fies: («85) Tew Wait TechnolsgesMaden Mobls T
Ciormpke e

New West Technologies | www.newestech.com | (800) 466-7839 | 9
support@newestech.com
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Installing MS for RMH Steps 4-6

Step #4

This window explains how to access the Modern Suite client
website after the installation has completed.

Step #5

Click Finish to complete the installation process. Leave the check box
checked you wish to launch the Modern Suite website.

Step #6

When you first access the Modern Suite client website you will be prompted
to enter your point of sale database information.

® Host: The address of the computer running the MS server software. In

most cases you can leave "localhost" in this field.

Port: The port number of the MS server software. In most cases you

can leave "1433" in this field.

®* Name: The name of the point of sale database.

® Username: The username used to log into the SQL Server.

® Password: The password for the username used to log into the SQL
Server.

Headquarters: Click to enable if your store is part of a HQ environment.

Click Save to continue to the Modern Suite log-in screen.

New West Technologies | www.newestech.com | (800) 466-7839 | 10
support@newestech.com

Muodern Mobile Suite For RMH Sotup i

=
<

Hocdorn Biohin Sufe Wel Applhcation
@{H}Fﬁ’ Coriguration Delsis

The web apphcation can be accessad on the mobile dennca
usang thea URL

hitps:/Isurfpro3:4443
Bepiare the sere=rs Foniame wih the | P sddeas | ihe nosrames 8 ool egaeed wih (NS
L

Maole If using & self-signed cemtficate. please add an excepian o the
browser bo avoid the Secw ity warmng

Moded 3 vermor w0141 PMZversion 323 NPH wersion G.4.1

Mt > Cancel

-~
-

Modern Mobile Suite For RMH Seiup -

— Comipleting Modam Mobile Suite For

@:lfﬂ:mﬁﬁ;( RMH Salup

Mo Monle Suite For M has been rataled sioessfully

¥l Lsumch Mexderm Mabie Suile

Modern
Mobile
£ Bk Fraih
@ Environment
Database
Host ocaro- S
Port 1433
Name: customer
Username: sa
Password Database password
Headquarters

Is this store part of an HQ environment?
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Installation Directions For RMS

The below steps will walk you through a successful installation.

Before completing the following steps, please ensure your System Requirements have been
met

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 1
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Installing MS for RMS Steps 1-3

Step #1

Locate and open the installation program. Double- click the icon to begin

installation. MMSForRMSs
Setup.exe

Step #2 Welcome to Modem Mobile Suite

For MS Setu
Please review the welcome screen and perform any recommended tasks. @mﬁfﬁﬁ P

This warard vall quade you Braugh the malallalon of Modem

Click Next to continue. Moiodle: Site For RMS

Please dose all AMS applcztions before prooseding,

Chick Mext ba continue.

In=tallation Complets
Sehi man compeled sacceeshily,

Step #3

The installation is complete.
Crorgahs bl

Click Next to continue.

Enfract: README md. .. 100%: &
Ewtract: indes ja... D05

Emiract: sackage. fson... 100%

Ouatpul Toieker : Z:Preayr am Frles (o8] Yhiem Wesl Techraies Wodern Mosle Sale F...
Dhrpal Foleker: ooy am Pl (x5] e West Techrminges Woceen Mosle Sate F.. .
Sapped: certifoabe.pen

Sapper; prossekey pem

Dot foider; 3 Progrem Fies (ain) hes West Tachrange s Foden Moz Sui= T, ,
Cragtes unnstaler: C:Progran Flas (x80)Pew Vest TedhnologiesPiodem Moble =, |
Compieted -

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 12
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Installing MS for RMS Steps 4-6

Step #4

This window explains how to access the Modern Suite client
website after the installation has completed.

Step #5

Click Finish to complete the installation process. Leave the check box
checked you wish to launch the Modern Suite website.

Modem Mobile Suite Web Application
m Confpurator Delals

The wab appicalion can be accessed on the maobile desvice
usay the URL:

https.icus-PC:4443

Fisplace the server’s hosame wih s 17 sdd=ee § the bostnsms is rob regetsesd wif THE
Lol

Maber I using 3 sel-signed camificate. plesse add an excaphor o s
Browserio avoid the security warming.

ModelS wersion: w1141 FMZwvemion: 322 NEM wersion: 64.1

e

g ==
ing Modem Mobile Suite For

Pl Pler RMS St
o o LI
@unululll :
Mchern Muble Soile Far RS Fas been rolallad aacmahlyl

|3 Lansrichs Meddeorr okl St

|
;

Step #6

When you first access the Modern Suite client website you will be prompted
to enter your point of sale database information.

® Host: The address of the computer running the MS server software. In
most cases you can leave "localhost" in this field.

® Port: The port number of the MS server software. In most cases you
can leave "1433" in this field.

® Name: The name of the point of sale database.

® Username: The username used to log into the SQL Server.

® Password: The password for the username used to log into the SQL
Server.

App Access: Enter the password to be used for logging into the MS client
software.

Headquarters: Click to enable if your store is part of a HQ environment.

Click Save to continue to the Modern Suite log-in screen.

New West Technologies | www.newestech.com | (800) 466-7839 | 13
support@newestech.com

@ Environment

Database

Port: 1433
Name: RMSSample
Usernme:
Password: Database password

App Access
Password: L 1
ity —

Is this store part of an HQ environment?

Save
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License Activation

Step # 1:

@ My Lists

You are currently using a trial version of MMS. Some features may be limited.
Follow this link to license your copy.

After logging into MS the software will initially be in trial mode.

Trial mode has a maximum of:

* 5 concurrent users. .
® 10 total product lists. w——
® 10 entries per list.

To activate and unlock all the features of Modern Suite click on the "
Follow this link to license your copy" button.

Step #2: @ Licensing

Not Licensed
Usernarme: [License username |
At the licensing screen enter the e-mail address and password you Password: License password ‘
received from New West Technologies after you purchased your Modern

Remember? ‘ .
Suite license.

Then click the License button. License

Step #3: @ Licensing
Licensed Through
02/08/2020
Modern Suite should now be licensed. . e giers oo |
Click on the menu button at the bottom right of the screen to proceed to P"”E‘W“i:q freeme |
other areas of the software. Remember? C)

License

New West Technologies | www.newestech.com | (800) 466-7839 | 14
support@newestech.com
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CortexWedge Scanning Software

The CortexWedge app from TachyonlIQ (Code) makes scanning barcodes from your smart device simple and easy.

Below are directions on installing, configuring and using the CortexWedge app:

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 15
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Installing on Apple IOS Device Steps

Step #1:

Download the CortexWedge software from the Apple App Store on
your IOS device.

Step #2:

Launch the CortexWedge app on your I0S device. You will be prompted to
"Enable Full Access".

Click on the "Get Started" button at the bottom of the screen. This will take
you to the CortexWedge portion of the I0S Settings app.

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 16
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il oAz T 1:28 P -

1 Gorteeaedge @ Cancal

Cortoniiee gz
L arEN

CORTEXWEDGE

Enabling Full Access

LTS keyboards
@ lurn on Alow -ull Aocass

Dk Lo vinr
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Installing on Apple IOS Device Step 3

B iommng: ol T A W - Az W 1:24 P
& Gettings CortryWindge £ forteiodze Keyboards
Step #3:
LN B PR B WadEaLE 10 AT CESS _
At this screen make sure access to the camera is enabled. = Cortetadge

Next click on the Keyboards option at the bottom of the screen. In u o
the Keyboards screen make sure both "CortexWedge" and "Allow
Full Access" are both enabled.

Al L ACess

weh ang 3 ol
azczsz althe at,
ksteadz a™h

At this point you can choose to close the I0S Settings app and
return to the CortexWedge app.

New West Technologies | www.newestech.com | (800) 466-7839 | 18
support@newestech.com
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New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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Installing on Google Android Device Steps 1-2

F4 L SRR JHET

Step #1: % Cortextiedge

Download the CortexWedge software from the Google Play Store on a e

your Android device. m

G 1 1
[ YT ko el
w el r T
- (1l
3 an ok ~mg
= H
+ 2 ¢evhap @ 3
N
==: s B
il 8 s . [
——

Urefeatibesiop o a beghnass =speh v

Awzeinz ~wnceek

m =¥ FEEEES BHETE

Svallable wirtual keyboard

Step #2: @

Launch the CortexWedge app on your Android device. You will be prompted Carbex Wi

to complete the setup process. EnCl h g

Click the "Enable in Settings" option at the bottom of the screen. This will Frik: Gorton Wl :Tf.;"::;-:ﬁ::;ﬂ
take you to a selection of available virtual keyboards on your Android Flisen ek " e Wikt 1 st :

device. Click on the Cortex Wedge option to enable it. Lerguapes & rpubszings  Fiswl

Bongk Japanzie oLt
B

R RR ECT Ll o A o P H S

u Croabdes 1 Gellings

ook korzaninput
4rT

SooqkeFryrinad
1oz Snedn

= oogke v co g

e ®

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 20



Modern Mobile Suite User Guide | Page 21

New West Technologies | www.newestech.com | (800) 466-7839 |
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Installing on Google Android Device Steps 3-4

Step #3:

Click on the "Switch Input Methods" option at the bottom of the
screen. This will take you to a screen where you can select which
keyboard you would like to switch to. Click on the English (US)
Cortex Wedge option to enable it.

Bwileh iz S tew Wedge Ehange keyboard
el sz, Do e dalye’ g v Fnglsh LISy
27wz Tz rpuk moch o O Carzw p\,:'.xpf_

EIEFTIY

= g
(=0 Zwluch Inpat meteds =

Step #4:

If you need to adjust any additional language settings you can click on the
"Configure Additional Languages" option at the middle of the screen.
Otherwise, click "Finished". You should be returned to the main
CortexWedge application screen.

Cearez o ulitiores, wonre all sl

Bl i v g 1ol Tavanile
2237 Wb U3roe Wedpe.

:‘{' Zahaure ed:Tloqel landleqes

< Tir sl

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 22
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Activation on Apple I0S Device

Step #1:

Launch the CortexWedge app on your I0OS device. At this main
screen you will need to scan the QR code that came with your
CortexWedge license document.

Point your 10S device's camera at the QR code in the center of the
screen and click on the "Scan Barcode" button at the bottom of the
screen.

Step #2:

Your software should now be activated. Click "OK" to return to the main
screen of the CortexWedge app.

If you click on the top, center icon button of the main screen you will be
taken to the About screen where you can see the license expiration date.

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 23
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(Example of a QR code)

LS TACHYONID

CORTEXWEDGE ™

App version: 1.1.0 [Build 21)
Library Wersion: 3.0.4
Decodar varsion: cd (13,110

v e hyanigeom

unlimitarl scans until 0222020
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Activation on Google Android Device

©

NN @ T .477%8 500 PM

Launch Modern Suite. Next, instead of scanning one of your store item
barcodes, instead scan the QR code that came with your CortexWedge
license document.

(Example of a QR
code)

A message prompt will appear indicating that the software is now activated.

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 25
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Using CortexWedge Scanning Software

Now that the CortexWedge app has been activated and configured as a keyboard on your smart device, using the app is very simple.

il oz ¥ 12:38 %4 -
& 197 16811514443 h
Step #1: @ Current List
Launch Mobile Suite, log in and start a new count. Haw Waal Tachnalaglis - 4
(e la
When you are ready to scan a barcode press the barcode icon directly above the keyboard. —
1 12165
>
LT
mm
oW ER T Y U I OFP
A 8 D FB H J KL
£ I X C v B N M =
R spact L

Step #2:

In the scan window align the barcode you wish to scan in the middle of the screen and press "Scan Barcode" at
the bottom of the screen.

If the Quick Scan option in MS is not enabled then you should be prompted to enter the quantity of the item you
just scanned. Otherwise if Quick Scan is enabled then the item will simply be added to the current list in MS.

Scan Sarcoele

New West Technologies | www.newestech.com | (800) 466-7839 | 26
support@newestech.com
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Step #3:

Optionally you may want to adjust settings within the CortexWedge software. At the scan screen press the
Settings button at the top right corner of the screen to enter the Settings menu.

Here you can make adjustments such as:
® Symbologies - This allows you to make enable or adjust the different barcode types you can scan. For

example: Codel128 or EAN13

Camera Settings - This allows you to adjust how the CortexWedge app utilizes your smart device camera.

Character Encoding - This option allows you to choose the specific encoding you wish to use. The default is
US-ASCII.

® Enable Beep On Scan
® Enable Vibrate On Scan
® Low Contrast Mode

New West Technologies | www.newestech.com | (800) 466-7839 | 27
support@newestech.com
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User Accounts

The User Accounts used to log into Modern Suite are the
same as the user accounts used to log into your point of
sale software. This is the same for both RMS and RMH users.

However, the passwords used to log into Modern Suite
depend on if you are using RMS or RMH point of sale
software. RMH users will find that the passwords match what
they use in the RMH software.

Microsoft RMS users must assign an App Access Password at the
end of the MS installation process.

If an Administrator at your store needs to modify the App Access
Password this can be accomplished by accessing the Environment
window in the MS Administration section.

Important Note: If you are using the RMS version of MS and cannot
log into MS using the passwords previously assigned in the
Environment window there is a file that you can delete to force MS
to prompt you to re-enter the Environment settings. Delete the file
named ".ENV" in path:

C:\ProgramData\New West Technologies\Modern Suite

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

Modern Mobile Suite

Select User

‘Password ‘

C

Powered h%”/w ‘

@ Environment
Database

Host:

Port: [1433 |

Name: |RMSSampIe ‘

Usemame: |sa ‘

Password: |Dalabase password ‘

App Access
Basic Password: | |
Basic Venfy: | |
Elevated Password: | |
Elevated Verify:

Is this store part of an HQ environment?

28
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MS Process Manager

The MS Process Manager task tray icon will appear on the
server computer desktop screen after the installation is
completed. It provides the following:

® Server status

Restart Server (To be used if the server were stopped for
any reason)

Show Process

Monitor Process

Show Logs

Open MS Browser (This launches the MS web client from
the server web browser)

® Exit (To close the MS task tray.

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

Server Running...

Restart
Show Process
Maonitor Process

Show Logs

Open MMS Browser

Exit

)

Customize...

=
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MS Client Functions

The Modern Suite client makes taking Inventory Count (Stock Take) and Item Management on
the go easy and convenient. Below you will find in-depth information regarding the current
functions:

@ Current List
Tracy Tallman -1
[Search |

1 15120

Soccer ball

1 15110

Basketball

1 15100

Football

New West Technologies | www.newestech.com | (800) 466-7839 | 30
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MS Menu

At the bottom right corner of the MS client screen you will find three icons.

® Binoculars (This takes you to the Item Management Window)
® Plus Sign (This starts a new List)
® Menu button

The Menu button will open the main menu screen. Here you will find the following options:

Merge Lists (This option allows you to merge two or more Lists into a single combined List.

Administration (This option brings you to the Administration window)

Show All Lists (This will show lists generated from all user accounts)

Show My Lists (If you are already viewing All Lists you can instead decide to view only the lists of the user
account currently logged into the client.

® Sign Out (This will sign the user account out of the MS Client)

New West Technologies | www.newestech.com | (800) 466-7839 |
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Administration

@ Administratien
Administration Main Page: [ —

Only user accounts with administrative privileges are able to see and —
enter the Administration window. e

Here you can see which user accounts are currently logged into the MS
Client and manually sign them out if you wish.

Click on the button right Menu button to see further Administration
options

The Administration Menu has additional options available: . ]
@ Administration

® Job Queue (This option allows you to see the current status of jobs such
as Inventory Count Commits

® App Config (This option allows you to change specific application settings
as well as changing MS passwords when using Microsoft RMS)

® DB Config (This option allows you to configure or change the SQL
database connection settings)

® Licensing (This option takes you to the Licensing screen)

® Certificate Upload (This option allows you to upload custom certificates for
security concerns)

® See Lists (This option takes you back to the main Lists screen)

® Sign Out (This option allows the current account to log out of MS

Urdsrr lnkis biw sl 312

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 32



Modern Mobile Suite User Guide | Page 33

Job Queue

The Job Queue window allows you to see the
status of Jobs that are still in the queue. Currently
there are two types of jobs that can appear here:

® Inventory Count Jobs
® Label Print Jobs

The job status might indicate:

® Running

® Completed

® Paused (Label printing jobs can be paused and
resumed)

® Error Status

You can remove jobs from the queue by clicking
on the X icon to the right of each Job.

| Print job completed

@ Job Queue
P wwm Gwew

4/4 Completed Alex Nayberg X
Commit for MMS list: Alex Nayberg - 2

Finished commit operations

11 Completed Alex Nayberg X

Print fixed (1 label(s)) quantity for MMS list: Alex Nayberg - 2

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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App Config

RMS:

App Access

® Basic Password (This password does NOT grand users

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

elevated/manager privileges)
® Elevated Password (This password DOES grand users elevated
/manager privileges)

General

® |[s this store part of a HQ environment? (Please contact your
point of sale administrator if you are unsure if you are using a
Headquarters environment with your point of sale software)

® Please Note: RMS Headquarters is not required to use MMS.
This is entirely optional.

Purchase Orders

® Primary Suggested Buy Period Length (Days)

® Secondary Suggested Buy Period Length (Days)

® Allow quick receive all for POs? (This option will allow you
quickly receive all items in a PO by automatically confirming
that all items in the PO were received)

® Require signature capture for POs? (When supported by
browser)

RMH:

App Access

® MMS for RMH uses the same passwords used to log into RMH.
® Manager rights/privileges are also recognized in MMS.

General

® Is this store part of a Central environment? (Please contact
your point of sale administrator if you are unsure if you are
using a Headquarters environment with your point of sale
software)

® MMS Central URL (Address to point MMS to the MMSC server)

® Please Note: RMH Central is not required to use MMS. This is
entirely optional.

Purchase Orders

® Primary Suggested Buy Period Length (Days)

® Secondary Suggested Buy Period Length (Days)

® Allow quick receive all for POs? (This option will allow you
quickly receive all items in a PO by automatically confirming
that all items in the PO were received)

® Require signature capture for POs? (When supported by
browser)

® Update Supplier Cost? (If enabled you must choose between
Automatic update or Ask User First)

Import Item Records

® Create Item if Item does not exist?

Email Configuration

® Enable Email Support? (Click button to enable/disable)

® Select the email service from the drop down menu

® Please Note: Due to security settings, some email accounts
may require settings to allow for "Less secure apps" before
MMS is able to utilize your email account to send emails.

® User Email (Enter the email address

® User Password (Enter the email password.

34
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App Config

App Access

Basic Password:

|

Basic Verify
Elevated Password:
Elevated Verify:

General

Is this store part of an HQ environment?

Purchase Orders

Primary suggested buy
Period length (days)

=

Secondary suggested buy
Period length (days)

w
=1

Allow quick receive all?

Require signature capture?
(When supported by browser)

olo

@

App Config

General

Is this store part of an HQ environment?
MMS Central URL

8

https://192.168.200.84:444%

Purchase Orders

Primary suggested buy

Period Length (days) [
ey

Period length (days)
Allow quick receive all? o
Require signature captuze? O

(When supported by browser)

) O Automatic

Update supplier cost [ @) o Aot

Import item Records.

Email Configuration

ill

@

App Config

General

Purchase Orders.

Import ltem Records

Create Item if Ttem does not exist?

Create Department if Department does not exist?
Create Category if Category does not exist?
Create Supplier if Supplier does not exist?

Create Alias if Alias does not exist?

88268

Email Configuration

Enable Email Support?
Email Service
User Email

Email Password

}

|
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DB Config

the SQL database configuration settings. However, if you need to make DB Config

a change to these settings you can do so in the DB Config window.

Host: localhost
Enter the:

1433
Store1

When you initially run MMS for the first time you are prompted to enter @

sa

® Host: The address of the SQL server on the network. You may
need to specify the SQL instance name if it is unique.

® Port: The port used by the SQL server on the network. You “
may need to specify the port number if it is unique. (often it is

1433).

Name: The database name.

Username: The user name being used on the SQL server.

Password: The password being used on the SQL server.

Is the connection encrypted? Only select this option if your

SQL server is encrypted. Please contact your SQL admin if you

are unsure if your SQL server is encrypted.

<]
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License

The Licensing section in the Administration menu allows you to enter or
modify the license associated with the MMS installation.

If you have purchased a License for MMS to fully unlock all its features
then enter the Username (email address) and Password here in this
window.

Click on the Remember button to save the license information and then
click on the blue License button to officially license the software.

New West Technologies | www.newestech.com | (800) 466-7839 |
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Username:
Password:

Remember?

Licensing

Licensed Through
02/08/2020

|customer@address.com |
[ |

License
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Certificate Upload

The MMS Client allows both Certificate Files and Private Key @ Certificates
Files to be uploaded to the MMS server for added security.

After a successful upload the server will automatically restart and you may have
to sign in again. Do not perform this action while others may be using the

Depending on which file you wish to use, simply click on the application as they may lose some work.

Choose File button, manually select the file and then click

Update Certificate file: No file chosen

Private key file: | Choose File | No file chosen

After a successful update the server will automatically

restart and you may have to sign in again. Do not perform
this action while others may be using the application as they Update
may lose some work.

New West Technologies | www.newestech.com | (800) 466-7839 |
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ltem Management

Clicking on the Binoculars icon
at the main MMS window brings
you to a Product Lookup screen
where you can review and make
changes to items in your point of
sale database.

First enter a product lookup code
or alias in the search field at the
top of the screen. Then press
Enter or click on the Magnifying
Glass button.

Once you see the properties of
the item you were searching for,
now click on the Pencil icon at
the bottom right of the screen.
The Pencil button will turn yellow
and the Value Fields can then be
edited. Press Enter to commit the
changes or press the Pencil
button a second time.

An Iltem may have an Alias/Serial
number OR a Lot Code but
cannot have both.

To add an Alias click on the Pencil
button to edit the fields and then
expand the Aliases tab. Here you
can enter an alias and then press
Enter or Tab to enter the next alias.
Once you have finished adding and
removing aliases, click on the
Pencil icon once more to stop
editing.

To add a Lot Number click on the
Pencil button and click on the
button to enable the "Is Lot Item"
setting. From there you click on the
View Lot Codes button to add the
different Lot Codes.

New West Technologies | www.newestech.com | (800) 466-7839 |
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Product Lookup

@

15100
Football

|Search

Inventory

General

Purchasing

Pricing

Price $9.99
Cost $5.75
Profit Margin 0.424%
Last Cost $5.75

Special

Options

A

Purchase

|373737
|474747
|575757

Iz lot item

@

View lot codes

View lot code history
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@ Lot Codes

15100 : Football

In this Lot Codes window enter the
Lot Code value and quantities. Lot Code Filter

Note that the lot codes must be 24
digit hexadecimal values.

Once you have finished adding and ( J | |

removing Lot Codes, click on the
Pencil icon once more to stop 867EE6TFETA146409D50380C 5

editing.

@ Lot History

15100 : Football

From the Product Lookup window
you also can view the Lot Code
History for the individual item.

[09/02/2020 | <= [10/02/2020

Click into the date fields to select
the date range you wish to view. Lot code filter

867EE6TFETA146409D50380C
10/02/2020 12:58 AM
Manually create code 867EE6TFETA146409D50380C. (Create code)

New West Technologies | www.newestech.com | (800) 466-7839 | 40
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List Scope

Selecting a @
Scope for your
list:

Search

When you create a new list in
MMS you are free to scan or add
items to the list right away.
However, you may wish to
configure a scope before adding
items.

After a new list has been created
click on the Menu button at the
bottom right corner of the screen
before adding any items to the
list. In the Menu select the type of
list you wish to create a scope
for. Depending on the type of list
you are creating, the scope
options may differ.

Current List

Alex Nayberg -1

Inventory Count
Transfer

Purchase Order

Label Printing

See Lists

Sign Out

Scoping options: @

All list scopes will will show a drop A 3 v
down menu labeled Scoping Options. Smpmg OPths

From this drop down menu select from

Set Scope

the following options
Set Scope Using Selection

® Category - From the secondary
drop down menu select the
category you wish to use.

® Department - From the
secondary drop down menu
select the department you wish to
use.

® Search Term - From the
secondary search field type in the
search term you wish to use.

® Supplier - From the secondary
drop down menu select the
supplier you wish to use.

After selecting one of these options
additional fields may appear. Click the
Set Scope Using Selection button to
save the scope settings.

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com
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@ Set Scope

Additional Scope Scoping Options
Options:

If you choose either the Transfer or Set Scope Using Selection
Purchase Order options from the

Menu button you will see additional
scope options.

Begin date: |

® Set Scope Using Sales Dates -
Enter begin and end date and End date: |
then click Set Scope Using Sale
Dates button to continue.

Set Scope Using Sale Dates

® Set Scope Using Restock Levels
- Next click on either the Primary
Supplier or the Lowest Cost

Supplier buttons to continue.
Set Scope Using Restock Levels

New West Technologies | www.newestech.com | (800) 466-7839 |
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ltem Creation

Step 1:
If you scan or enter an Item Lookup Code that doesn't exist in your

database, MMS provides the ability to create a new item. Click on the
"create one" link to enter the New Product window.

Step 2:
Fill out the fields in the New Product window. Click on the Left and Right
Arrow buttons to cycle through the different available options. Click on

the Green Check Mark button when you ready to save the new product.

Under the General tab you must enter the Item Lookup Code and
Description.

Step 3:

Under the Category tab you can fill out the item Category and
Department from the drop down lists.

Step 4:

Under the Description tab you can fill out the Extended Description as
well as the 3 separate Sub Descriptions if required.

Step 5:

Under the Pricing tab you can enter the item Price and Cost.

Step 6:

No products were found for the provided search term(s). Would
you like to create one?

@ New Product

Lookup Code: Newltem

Description: [New Item Description

@ New Product

Select Category

Select Department

@ New Product

Extended:
Sub 1:
Sub 2:
Sub 3:
@ New Product
Price: $ lm I
Cost: $ 0.00

44
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New Product

Select Supplier v

Under the Purchase tab you can select the item Supplier from the drop
down list.

Under the Alias tab you can enter any Aliases that might exist for the

new item.
When you are done entering the new item details you can click on the _

Green Check Mark button to save the item to your list.

Step 7:
@ New Product

Alias: ’ l

Important: If you add an Alias you will not be able to add a Lot number

to the item later.

New West Technologies | www.newestech.com | (800) 466-7839 | 45
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Import File to List

MMS allows you to import a CSV file containing item data into a list. You
can import a CSV file to update existing items or create whole new items
in your store database.

Step 1:

First, create a new List. From the list's menu, click on the Import File
option.

Step 2:

In the Import CSV window click on the Select File button. This will open
a file browser window. Select the specific CSV file you wish and click
Ok.

To the right we have an example of what a CSV import file might look
like. The different column headers have been highlighted in this example
S0 you can easily see which header column types can be successfully
imported.

Bellow that are a series of values separated by commas (comma-
separated values = CSV). Each of these values has it's corresponding
column header. You will see that in the first example we have a value of
'021603203322'". This will be imported as the ILC (Item Lookup Code)
because it matches the first column header which is ILC. From then on
each of the comma separated values will be matched up to their column
headers until the cycle starts again with the next Item in the list. In this
example the next item starts with ILC '024291148555'".

You will also see in the example picture that there are some commas
with no values between them. Those values that are left blank will be
skipped over until there is another matching value and column header.
Important: A Supplier's Code can not be updated through the CSV file
import functionality. If a user wishes to update/change a supplier code,

they will have to do this through their Point of Sale software or through
SQL.

Step 3:

The CSV file you have chosen will now be shown below the Select File
button.

Step 4:

Click on the Cloud/Arrow button to start the import process.

46

Import File

Import CSV

Select File

1 Itemimport-NewlySupportedFieldsFull(3).csv - Notepad - O X
File Edit Format View Help
ILC,Description,Cost,Price,Category,Supplier,Department, ExtendedDes
cription,SubDescriptionl, SubDescription2,SubDescription3,Quantity, S|

alePrice,SaleStartDate,SaleEndDate,Pricel,PriceB,Binlocation,Masten|
PackQuantity,SupplierCost,BarcodeFormat,PricelowerBound,SupplierCod

e
021603203322 ,SUPER S DE ICER 12 0Z,,,Automotive,Church
Point,Grocery,,,,,3,8.00,1899-12-31 @0:00:00.008,1899-12-31
00:00:00.000,0.00,0.00,,0,10.00,5,1.25,CHP

024291148555, TIE DOWN CORD/ELASTIC 24 INCH,,,Automotive,Church
Point,Grocery,A Item,,,,1,0.008,1899-12-31 0@:00:00.000,1899-12-31
00:0@:00.000,0.00,0.00,,8,,,,CHP

837000349662, ALWAYS ULT THIN/REG/WING 18 CT,,,Hygiene,Church
Point,Grocery,A Ttem,,,,2,0.80,1899-12-31 00:00:00.000,1893-12-31
00@:0@:00.000,0.00,0.00,,0,,0,1.35,CHP

848789412652 ,Diamond 758 Flat Toothpicks,,,Paper,Church
Point,Grocery,,,,,1,8.08,1893-12-31 @0:00:00.008,1899-12-31
00:00:00.000,0.00,0.00,,0,,1, ,CHP

050780487632 ,HY-TOP FOAM COMPARTMENT P 24 C,,,Paper,Church
Point,Grocery,A Item,,,,2,0.00,1899-12-31 0@:00:00.000,1899-12-31
00:00:00.000,0.00,0.00,,0,,3,20.00,CHP

Ln1, Col1 100%  Windows (CRLF) UTF-8 with BOM

Import CSV

Select File

GWCC-Item-Table--100.csv
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Step 5:
@ Import CSV

The results of the import process will be shown in this window. If there

are any errors or warnings you can view them by clicking on the blue
bars. GWCC-Item-Table—-100.csv

Processed 100/ Imported 100

Errars (0)

Warnings (0)
Here are two examples of what you might see if there were Errors or Wa
ILC (1 012 890 456 exceeds allF\\able length 25. The row will be

rnings when attempting to import a CSV file.

67890 67890, SHERLOCK HOLMES
MCAO SEASONAL,28388,

In the Error to the right you can see that the ILC (Item Lookup Code)
was too long. It exceeded the 25 character length. The result of this
error is that the item will not be imported.

. The value will be ignored. Row(1) details: 10006.SHERLOCK HOLMES
8.99 White_Jacobson Hat Company, Inc., NEW

"AQ SEASONAL, 28388

In the Warning to the right you can see that an invalid value for the item
Cost was used. An item's cost must be numeric only. The result of this
warning is that the Cost will be skipped over.

Step 6:

If you are satisfied with the items imported you can click on the Green
Check Mark button. Or you can click on the Back Arrow that will take
you back to Step 2 so you can select a different CSV file.
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Inventory Count (Stock Take)

Modern Suite makes performing Inventory Counts or Stock Takes easy and convenient. This
section of the user guide will walk you through the inventory count process from start to finish.
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Adding Items To A List

Step #1

Click on the Green Plus sign button at the bottom right of the
screen to create a new list.

Step #2

Scan or type an Item Lookup Code, Alias or Lot Number into the Search @ Current List

field at the top of the List screen. If you do not know the exact ILC or

Alias you can enter a partial value and select from similar results.
Tracy Tallman - 1

[15 e}

15002 Girl's 15" Bike
15110 Basketball
15100 Football

15001 Boy's 15" Bike
15120 Soccer ball

Step #3

As items are added to your List you will see the Item Description, Item
Lookup Code, Last Serial and the Quantity. If you need to adjust the Current List
quantity for a specific item in your List you can click on the current

Quantity number and adjust it manually.
Alex Nayberg - 2

Optional Quick Scan mode can be enabled if the quantity of the item you [Search
are scanning is always one. Depending on the type of item you are

counting this can dramatically speed up the inventory count process. To
Enable Quick Scan mode click on the Lightning Bolt button at the bottom _
right of the screen. Click it a second time if you wish to turn it off.

1 15120 -
If you wish to delete an item from the list click on the Edit (pencil) Icon Soccer ball g
and you will see a Trash icon to the right of each item. Click on the L 15110 8
Trash icon to remove that item from the list. When you are done Sasketball .
removing items click on the Edit button once more to continue. éumbﬂl 13100 B

Step #4

When you are satisfied with the items in your list the next step is to begin
the Commit process. Click on the Arrow button at the bottom right of the
screen to begin the Commit process.
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Starting The Commit Process

Step #1

After clicking on the Arrow button a new menu appears.
® Inventory Count (Click this option to continue with the Commit

Process)

See Lists (Click this option to exit your current list and view

other existing lists)

Sign Out (Click this option to sign out of the MS Client)

X button (Click this option to close the menu and return to your

List)

Inventory Count

See Lists

Sign Out

Step #2

This screen shows you a summary of what has been counted in the
current List.

Totals Summary:

This displays the Total Cost Value, Total Sell Value, Total Quantity
and Unique Products Counted from the current Inventory list.

Over Counted Summary and Under Counted Summary:

Here you can see summaries of the total Quantity, Cost Value and
Sell Values for items that were either over counted or under counted
according to what your database had on record at the time of the
count.

Click the Arrow button at the bottom right of the screen again to view
a next menu.

Inventory
Count

@

Inventory - 2

Totals Summary

Total Cost Value $11.45
Total Sell Value $18.98
Total Quantity 3

Unique Product Count

Over Counted Summary

Under Counted Summiary

‘
||

Quantity 92 0.97
Cost Value $303.6 0.96
Sell Value §303.6 0.96

New West Technologies | www.newestech.com | (800) 466-7839 |
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Step #3
Choose the type of Commit to complete for this List.

® View Over Counted (Click this option to see a detailed list of
items that were over counted) V- \nf 0

® View Under Counted (Click this option to see a detailed list of Ie Ver
items that were under counted)

® Cycle Commit (Click this option is for Cycle Counts. Commonly Cﬂuntﬁd
used for Category, Department or small counts for a certain
portion of your inventory.

® Full Commit (Click this option is for store/warehouse wide count.
Every item in the database will be effected. Those items that

View Under
were not counted will have quantities of zero)
® See Lists (Click this option to exit your current list and view other CDU ntEd

existing lists)

® Sign Out (Click this option to sign out of the MS Client)

® X button (Click this option to close the menu and return the
Inventory summary page)

Cycle Commit

Full Commit
See Lists

Sign Out

New West Technologies | www.newestech.com | (800) 466-7839 |
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Over and Under Counted Entries

Over Counted Entries

@ Over Counted
Entries

This window will show a break down of the different items in
the Inventory Count that had a higher quantity counted than
what the store database has on record.

Inventory - 2

Hide additional information?

Quantity and the Over Difference (Delta)

11212 10
If you are into MS with manager's rights you will see an R/C Train
option called Hide Additional Information. If this option is Over Difference: 9 9

enabled then standard users will not be able to see the
difference between the number of items counted over the
total the database has on record.

Under Counted Entries Undss Conted

Entries
This window will show a break down of the different items in

the Inventory Count that had a lower quantity counted than
what the store database has on record.

Inventory - 2

Hide additional information?

Quantity and the Under Difference (Delta)

15120 1
If you are into MS with manager's rights you will see an option Soccer ball
called Hide Additional Information. If this option is enabled Under Difference: -39 097
then standard users will not be able to see the difference 15110 1
between the number of items counted under the total the Basketball
database has on record. Under Difference: 30 0.97
| 15100 1
Football
Under Difference: -23 -0.96
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Cycle Commit

When choosing the Cycle Commit option please note only items in the list will be
updated.

Click the red Commit button to finalize the Commit process.
If you need to back out of the Cycle Commit window you can click on the Arrow

button at the bottom right of the screen and either return to the list menu or else
log out of the MS client.

o Commit Count

-- Cycle Count -
Only products in this list will be updated.

Are you sure you want to commit?

—

After the red Commit button has been pressed you will be brought back to the My Lists
window

If you would like to view the status of the Commit job status click on the Job Queue button
at the top of the screen.

o My Lists

Tha commit job hae boen started. You may check the job’s status in the job
QU

Tmacy Tallman - 1 Tracy Taliman DLW 0348 PM
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Full Commit

When choosing the Full Commit option please note ALL Items in the list will be
updated. Any items not in the list will be set to an On Hand Quantity of zero.

Click the red Commit button to finalize the Commit process.
If you need to back out of the Full Commit window you can click on the Arrow

button at the bottom right of the screen and either return to the list menu or else
log out of the MS client.

0 Commit Count

= Full Count -

All products will be updated. Any products not in the
list will be set to an On Hand Quantity of 0.

After the red Commit button has been pressed you will be brought back to the My Lists
window

If you would like to view the status of the Commit job status click on the Job Queue button
at the top of the screen.

o My Lists

Tha commit job hae boen started. You may check the job’s status in the job
QU

Iy Tallman -1 Tracy Tallman DL 00 0348 PN
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Label Printing

Important: Modern Suite Label Printing requires a Citizen CMP 30-11 WIFI enabled label printer configured to use ZPL language/emulation.

Step #1: Current List

From the current list you are
working on click the menu icon
at the bottom right. Select

Label Printing from the menu. LabEI Pﬂntlng

Inventory Count

See Lists

Sign Out

Step #2: Label Templates Choose label template for print

Modern Suite is designed to use
Zebra (ZPL) label template files.
Label template files need to be
stored in afile directory of the

server hosting MS; w Test label Custom-2x1 zpl

C:\ProgramData\New West

Technologies\Modern
Suite\Printer Labels

Appropriate label template files Select Printer
will then show up in this menu.
Set As Default

You are also able to set a default Remove DEfEUIt

label template from the Menu
button at the bottom right of the

screen. If you wish to remove the See LIStS

default template it can be
Sign Out

removed here as well.
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Step #3: Choose Quantit o =

P Quanty Print Quantity
Click on the menu button again
and this time select Choose
Quantity. At the Print Quantity Choose a quantity to print for the items in your list.
window you have three options
to choose from:

* Print labels corresponding to Print labels correspont_:ling to thc_e q_uantity counted for
the quantity counted for each item in this list

each item in the list. This will
ignore the current on hand

uantity and only print the : . :
gumbeﬁ'of |abe|sycpoumed in Print labels corresponding to the on hand quantity of

the list. each item in this list

® Print labels corresponding to
the on hand quantity of each
item in the list. This will 1 |
ignore the quantity of the
item in the current list and
instead print labels for the Print a specified number of labels for each item in this
on hand quantity in the list
database.

® Print a specified number for
labels for each item in this
list. This will simply print the
number of labels specified
by the number entered into
the field above the button.

Step #4: Add Printer

In the Printers window if you do

not already have a printer in this Add Printer

list then click on the Menu button
at the bottom right of the screen
and click on Add Printer. Name: |Name |

Network Address: [Network Address |
Port: o |

Here you will need to enter:

® Printer Name (The name you
would like to assign to this
printer)

®* Network Address (The IP
address of the Citizen CMP
30-11 WIFI printer)

® Port (Enter value '9100')

Now click on the Test Printer
Communication button and verify
atest page printed out.

Finally, click on the Menu button
once more and select Add Printer
to finalize the selection.
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Step #5: Printing

Place a check mark on the box
next to the printer listed.

You can also choose to select a
default printer or remove a
default printer if one had
previously been selected.

Print options:

® Print: The print job will start
as soon as the Print button
is pressed.

® Start Location: This option
brings you to a window
where you have the ability to
skip passed a specified
number of item labels before
it starts printing the rest.
From there click on the
menu again and click on Print

Step #6: Job Queue

At the end of a print job you can
click on alink that takes you to
the Job Queue if you wish to see
the status of your print job. This
Job Queue window also shows
the status of Inventory Counts.

If the label print job includes
several labels you can pause and
resume from this window if
needed.

Printers

192.168.1.109
Set As Default
Remove Default
Add Printer
Start Location
Print
See Lists

Sign Out

Soccer ball

1 15110

Basketball

1 15100
Football

Start print with item: 15100
Football

Skipping  1//1 labels

@ Job Queue
P e Cwem

4/4 Completed Alex Nayberg X
Commit for MMS list: Alex Nayberg - 2

Finished commit operations

11 Completed Alex Nayberg X

Print fixed (1 label{s)) quantity for MMS list: Alex Nayberg - 2
Print job completed
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Purchase Order

Step #1: Convert List into a Purchase Order

After adding items to your current list click on the
Menu button at the bottom right of the screen.
Select option: Purchase Order.

Step #2: Choose Supplier

There are two options to select in this menu:

® Primary Supplier
® Lowest Cost Supplier

Important: If your list contains items with differing
assigned suppliers then the list will automatically be
broken up into multiple POs, one for each supplier
represented in the original list.

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

[

Football

List Create

Alex Nayberg - 1

Search

Inventory Count
Transfer

Purchase Order

Label Printing

See Lists

Sign Out

Choose Supplier

Choose the supplier to use for the items in this purchase order.

Primary Supplier

Lowest Cost Supplier
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Step #3: PO Create

From the All Lists/My Lists window you can open
the new Purchase Order/s you created.

Adjust the quantity of the items manually or by
choosing the BuySuggested(30) or BuySuggested(7)
options. The BuySuggested options will adjust the
quantity of your items by the past 30 day period one
year ago or by the past 7 day period one year ago.

If you do not need to use the Manage Details screen
then click Release to continue.

Manage Details screen:

If you need to make any changes to Shipping, Other
Fees or add a general comment you can do that
here. Click on the Pencil icon to make changes and
click it again to save.

If you are ready to Release the Purchase Order then
click Back on the browser and once again click Menu
and choose Release.

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

Search

6 15100
Football

Suggested Buy 7:
2020 Last 7:

2019 Next 7

2019 Last 7-
Suggested Buy 30:
2020 Last 30:
2019 Next 30:
2019 Last 30:

PO Create

Alex Nayberg -1-6

Click to add comment

BuySuggested(30)
BuySuggested(7)
Manage Details
Release

See Lists

Sign Out

Costs

Shipping
Other Fees

General

Comment

Purchase Order

S0
S0
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Email PO to Supplier? (MS for RMH Feature)

If the email settings have previously been enabled
and configured in the MS App Config window then
you will be prompted to email the Purchase Order
details to the address of your choice. Enter the
email address of the supplier and click the "Yes
Email Supplier” button. Otherwise, click on the "No
Skip" button to continue with the Purchase Order
Receive process.

Please Note: This feature is for the RMH version of
MS.

The email sent to the supplier will show:

Subject
(PO Number)-(Store name)

Body
PO Number: (PO Number)

(Store Name)

(Store Address)

Phone: (Store Phone Number)
Fax: (Store Fax Number)

Order Date: (PO Order Date)

CSV Attachment
(Store Name) - (PO Number).csv

This info is supplied by the store configuration and
the newly created PO

Confirm

Email PO to Supplier?

Yes Email Supplier

No Skip

PO Number: Alex Nayberg -6 -7

Store 1

2982 Main St.

Newport Beach, CA 84382
Phone: (213) 555-0143
Fax:

Order Date: Tue Jan 05 2021 11:25:29 GMT-0800

B Store 1-Alex Nayberg - 6
- 7.csv

1KB

Gy 4
nan
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support@newestech.com

60




Modern Mobile Suite User Guide | Page 61

Step #4: PO Receive

When you are ready to receive the new product re-
open the Purchase Order you created earlier.

Enter the quantity of the items you have received
here

From the Menu you can select Reject, Receive or Ad
d More Items.

To wish to close the Purchase Order without
receiving any ltems then click Reject and at the next
window click Reject Purchase Order.

If you have entered a partial amount of the items
from the Purchase Order and you click the Receive
option you will be given three new options.

® Create New Purchase Order With Remainder

® Keep Purchase Order Open To Receive The
Remainder

® Close The Purchase Order Ignoring The
Remainder

New West Technologies | www.newestech.com | (800) 466-7839 |
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@ PO Receive

Alex Nayberg -1-6

Click to add comment

Search

Add More ltems
Reject
Quick Receive All

Receive
See Lists

Sign Out

@ Reject PO

Are you sure that you want to close this purchase order without receiving any items?

Reject purchase order

@ Receive PO

Not all items have been received. How would you like to tinue with this purch order?

Create new purchase order with remainder
Keep purchase order open to receive the remainder
Close the purchase order ignoring the remainder
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@ Signature

If the Require Signature Capture for POs option was
enable in the Environment section of the Administration
page then after choosing the Receive option the user

will be prompted to sign. See Environment.

Clear Signature

After signing click the menu button at the bottom right of
the screen. Here you can select the following options:

® Receive and Print which will complete the PO
process and take you to the label printing
options.

® Receive Only (This option will skip any label

printing and simply complete the PO process) RECEiVE & Print

® See Lists
® Sign Out

Receive Only
See Lists

Sign Out

Step #5: PO Label Printing P = Po
MS allows you to print labels for the new product rlnt
you receive in your Purchase Orders. This Print PO
screen will appear at the end of the Receive

process. You can choose from the following options: Would you like to print labels for the products that have been received?

® Print Labels For All Received Products
® Print Labels For Products Received In The
Current Session (partial receive)

* Do Not Print Labels Print labels for all received products

Print labels for products received in the current session

Do not print labels

New West Technologies | www.newestech.com | (800) 466-7839 | 62
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If you chose one of the Print options then next you
will choose from the Print Quantity options.

® Print Labels Corresponding To The Quantity
Counted For Each Item In The List

® Print Labels Corresponding To The On Hand
Quantity Of Each Item In This List

® Print A Specified Number Of Labels For Each
Item In This List. (manually enter number of
labels to be printed)

Choose a label template and the click Select Printer.

(For further information about label printing please
see: Label Printing.)

Choose a printer and then click on Print.

(For further information about label printing please
see: Label Printing.)

New West Technologies | www.newestech.com | (800) 466-7839 |
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Print Quantity

Choose a quantity to print for the items in your list.

Print labels corresponding to the quantity counted for

each item in this list

Print labels corresponding to the on hand quantity of
each item in this list

Print a specified number of labels for each item in this
list

Templates

Choose label template for print

Test label
a8 MMS Label 2x 1
el MMS Label 2x 1
a Test label

Custom-2x1 zpl
MMS-2x1-2.zpl
MMS-2x1 zpl
Test3.zpl

Select Printer
Set As Default
Remove Default

See Lists

Sign Out

Printers

printer 192.168.1.109
Set As Default
Remove Default
Add Printer
Start Location

Print

See Lists

Sign Out
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@ My Lists

As the labels are printing MS will return you to the
All Lists/My Lists screen. Click the Job Queue

option at the top of the window if you wish to check MMS45
the print job status. - 08/01/2019 @
MMS44
08/01/2019 @
0000007
07/08/2019 @
MMS00000000000003
07/01/2019 @
MMS00000000000004
07/01/2019 @
0000006
06/21/2019 @

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

64



Modern Mobile Suite User Guide | Page 65

Transfers
Step 1:

Inventory Count

If you need to create a transfer using MS then create a new list and add Transfer
items to it. Click on the Menu button at the bottom right of the window
and select the option Transfer.

Purchase Order
Label Printing
See Lists

Sign Out

Step 2: @ Select Store

Select the origination.

In this window you will be required to select the Originating Store. The Select Store
stores that are available in your POS environment will be options in the

drop down menu. However, there is another option called Non-Store S ——
that you can use if the items you want to transfer are from a source
outside of your POS software.

|I

Step 3: @ Select Store

In this window you will be required to select the Destination Store. The Select the destination.
stores that are available in your POS environment will be options in the

drop down menu. However, there is another option called Non-Store

that you can use if the items you want to transfer are from a source
outside of your POS software.

Create Transfer

Step 4:

The transfer has been created.
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Step 5:

If you are ready to release the transfer then select the Release option
from the menu at the bottom right of the screen.

Step 6:

To issue items from the Transfer click on the item and enter the quantity
you will be issuing. If the quantity of the item is less than specified by the
transfer then the item will be highlighted in Pink. If the quantity of the
item is more than specified by the transfer then the item will be
highlighted in Yellow. Finally, if the quantity of the item matches the
quantity specified in the transfer then the item will be highlighted in Green

Step 7:

Select one of the following options:

® Add More Items: This options allows you to add more items to
the current transfer.

® Reject: This option allows you to cancel the transfer instead of
issuing.

® Quick Issue All: If you already know you have the exact
number of items in the transfer you can select this option and it
will automatically fill in the quantities for you and then Issue.

New West Technologies | www.newestech.com | (800) 466-7839 |
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1

Football

Transfer Create

MMSTO6

Click to add comment

[search

Manage Details
Release

See Lists

Sign Out

Search

Issue

MMSTO6

Click to add comment
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® |ssue: Use this option after manually entering in the quantities
for the items in the Transfer. Add More Items

® See Lists: Use this option to exit out of the Transfer and return
to the Lists menu.
® Sign Out: Use this option to sign out of the MS software.

Reject

Quick Issue All
Issue
See Lists

Sign Out

Step 8: @ Issue Transfer

Not all items have been received. How would you like to continue with this purchase order?

However, if you proceed with the Issue command and you have
recorded a quantity less than originally specified in the transfer you will Keep transfer open to issue the remainder
be prompted to select an option from the following:

Issue the transfer ignoring the remainder

® Keep transfer open to issue the remainder: This option
allows you to return to the transfer so you can update the
quantities after the items are available.

® [ssue the transfer ignoring the remainder: This option allows
you to continue with the Issue process despite not having the
quantities originally specified in the transfer.

Step 9: @ Signature

Next you will be prompted to sign before you can continue with the
Transfer process.

Clear Signature

Step 10:

Finally, from the menu at the bottom right of the screen select from the
following:

® |ssue & Print: This option will complete the Issue process but
also bring you to the Print Transfer screen where you can
select options for printing labels for the transfer items.

® [ssue Only: This option will complete the Issue process
ignoring and skip label printing.

® See Lists: This option will return you to the Lists screen.
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® Sign Out: This option allows you to sign out of MS.

Issue & Print

Issue Only

See Lists

Sign Out

Step 11: @ Print Transfer

Would you like to print labels for the products that have been received?

When choosing the Issue & Print option you will be sent to this window
where you can choose the following options: Print labels for all issued products

® Print labels for all issued products: This option will allow you

. . N N Print labels for products issued in the current session
to print labels for all the items in the issued transfer.

® Print labels for products issued in the current session:
This option will allow you to print labels only from the current Do not print labels
session of the transfer.

® Do not print labels: This option will complete the Issue
process and forgo printing of labels.
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Use Cases
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Adding a label template and assigning the printer

Adding a label template and assigning the printer

@ List Create

Labels - 1

Search

6 15110
After creating a list the manager will click on the Menu button at the Basketball

bottom right of the screen and select Label Printing. 5 15100
Football

Inventory Count

Transfer
Purchase Order
Label Printing
See Lists

Sign Out

@ Print Quantity

Choose a quantity to print for the items in your list.

Print labels corresponding to the quantity
counted for each item in this list

The manager selects the top option on the next screen: Print labels Print labels corresponding to the on hand
corresponding for the quantity counted for each item in the list. quantity of each item in this list

=l

Print a specified number of labels for each
itemn in this list

Now the manager is prompted to select the label template they wish to
use. Normally they would place a check mark next to the template and
then press Select Printer. However the template they wanted to use was
not on the list.
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The manager was able to copy the .ZPL file into the correct file directory
on the computer running the Modern Suite software. After copying over

the file the new template was visible and could be selected in the
Templates screen in MS.

The Printer window is empty at first. The manager clicks on the Menu
button and selects Add Printer.

New West Technologies | www.newestech.com | (800) 466-7839 |
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@

@ MMS Label 2x 1

Choose label template for g

MMS UPCA Label 2 x 1
MMS ZD410 Label 2 x 1
MMS Small Zebra Roll Label 2 x 1

Templ

ates

Citizen_C|
Zebra410,
ZebraDes]
ZebraDes]

Select Printer
Set As Default

Remove Default

See Lists
Sign Out

| || < | Printer Labels

« - v 1
[ Desktop
|Z| Documents
{ Downloads
J’) Music
| Pictures

B Vvideos

L. Local Disk (C:)

¥ Metwork

4 items

Share

<« Mod...

~

Wiew

> Printer La...

|| Citizen_CMP30II_2x1.zpl

| | Zebrad10_UPCA.zpl

| | ZebraDesktop410_Large.zpl
| | ZebraDesktop410_Small.zpl

v @ Search Printer La... 0

<

Printers

Set As Default

Remove Default
Add Printer

Start Location
Print

See Lists
Sign Out
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In the Add Printer window the manager has to enter a Name for the
printer as well as the Network IP Address and Port number. After
entering this information the manager clicks Test printer Communication
to make sure it works and then selects Add Printer from the menu.

If you are unable to locate the IP Address of your printer please contact
your RMH or RMS support representative for assistance.

Once the printer has been added the manager is now ready to start
printing. They either select Print or Start Location from the menu to start
printing.

As the labels are printing MS will return back to the My Lists page where
the manager is notified that they can view the status of the print job by
clicking on the link at the top of the page called Job Queue.

New West Technologies | www.newestech.com | (800) 466-7839 |
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@

Name

Network Address:

Port

Add Printe

Printer communication test was

Printer
192.168.1.109
9100

Add Printer

See Lists

Sign Out

Printer

Printers

192.168.1.109

Set As Default
Remove Default
Add Printer

Start Location

Print

See Lists
Sign Out
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@ My Lists

The print job has been started. You may check the job’s status in the job queue.

earch

Labels - 1 .
Alex Nayberg 02/14/2020

@ Job Queue
L T .

11/11 Completed Alex Nayberg X
Print counted quantity for MMS list: Labels - 1
Print job completed

The manager clicks on the Job Queue button and at the Job Queue
window the can see that the print job just completed successfully.
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Editing the Purchase Order CSV file sent to a Supplier

MS can be configured to send an email to a supplier when a Purchase
Order is submitted. The email contains a CSV attachment and you have

the ability to adjust what information is contained in that CSV file.

Removing information from the generated

CSV file:

First launch Microsoft SQL Server Management Studio. Locate your
store database under the Object Explorer and click the plus symbol to

expand the list of options. Next expand Programmability and then

expand Functions as well.

Right click on [mms].[EmailPurchaseOrderReport] and choose Modify

Lets say you wanted to remove the Master Pack Quantity from the

resulting CSV file.
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support@newestech.com

74

PO Number: Alex Nayberg -6 -7

Store 1

2982 Main 5t.
Newport Beach, CA 84382
Phone: (213) 555-0143

Fax:

Order Date: Tue Jan 05 2021 11:25:29 GMT-0800

B Store 1-Alex Nayberg - 6

-7.csv

onn

4

Object Explorer
Connect~ ? K¥

¢

= @l RMHCStorel -

OB EHEHEEH

Database Diagrams
Tables

Views

External Resources
Synenyms
Programmability

Stored Procedures
Functions
Table-valued Functions
FH dbo.fnAR_AccountBalance
4 dbo.fnAR_AccountBalanceDue
FH dbo.fnAR_AccountNetChange
4 dbo.fnAR_CustomerBalance
FH dbo.fnAR_CustomerNetChange
4 dbo.fnAR_LedgerAmount
4 dbo.fnAR_LedgerBalance
il EmaiPurchazeOraericpor]
FH mms.ProductinventoryDetail
3 mms.ProductlistOverCounted
FH mms.ProductListSurnmary
4 mms.ProductlistUnderCounted
Scalar-valued Functions
Aggregate Functions
System Functions
Database Triggers
Ascemblies &7
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Remove the line ", [dbo].[SupplierList].[MasterPackQuantity] as MPQ

" from the query window. Then click the Execute button above the

Object Explorer.

The next time a Purchase Order email is sent to the Supplier it will not

include the Master Pack Quantity.

Adding information from the generated

CSV file:

First launch Microsoft SQL Server Management Studio. Locate your
store database under the Object Explorer and click the plus symbol to

expand the list of options. Next expand Programmability and then

expand Functions as well.

Right click on [mms].[EmailPurchaseOrderReport] and choose Modify

If you wanted to include information such as "Discount %" and "Tax

Info" you could do the following:

Copy the text in the code block on to the right:

New West Technologies | www.newestech.com | (800) 466-7839 |
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ol Quaydaql - O kA Ene ) » > R

USE [RIHCStorel] +

>>>>>>> object: UserDefinedFunction [mms].[EmailfurchaseOrderReport]  Script Date: 1/7/2021 10
SET ANSI_NULLS ON

SET QUOTED_IDENTIFIER ON
60

FIALTER FUNCTION [mms].[EmailPurchaseGrderReport] (@purchaseOrderD int)
RETURNS TABLE

as

RETURN

SELECT [dbo].[SupplierList].[Reorderfumber]
, [dbo]  [Ttem] . [TtemLookupCode] —
, [dbo]. [Purchaseorderentry]. [TtemDescription] as Description
. [dbo].[PurchaseOrdertntry]. [Quantityordered] as Quantity
, [dbo]. [Supplierlist].[MasterPackQuantity] as MPQ
, [dbo].[Iten].[UnitOfMeasure] as UOM
, [dbo].[Purchaseorderentry].[Price] as UnitPrice
. [dbo] . [PurchaseOrderEntry]. [QuantityOrdered] * [dbo]. [PurchaseOrderEntry]. [Price] as Tot
FROM [dbo] . [Purchaseorderntry]
THNER J0TH [dbo] . [SupplierList] ON [dbo].[SupplierList].[ItemID] = [dbo].[PurchaseDrderEntry]
=R 507N [dbo].[Item] ON [Item].[ID] = [PurchaseorderEntry].[ItenID]
WHERE [dbo]. [PurchaseOrderEntry]. [PurchaseOrderID] = @purchaseOrderID
il

00% -4 3
¥ Connected. (1/1) DESKTOP-BFF35AU (13.0SP1) | DESKTOP-BFF35AUNEric (66) | RMHCStorel | 00:00:00 | 0 rows

Object Explorer v 1 X
Connect~ ¥ ¥ (VIS
= @ RMHCStorel s
Database Diagrams
Tables
Views
External Resources
Synonyms
= Programmability
Stored Procedures
= Functions
= Table-valued Functions
4 dbo.fnAR_AccountBalance
FH dbo.fnAR_AccountBalanceDue
4 dbo.fnAR_AccountNetChange
% dbo.fnAR_CustomerBalance
4 dbo.fnAR_CustomerMNetChange
FH dbo.fnAR_LedgerAmount
4 dbo.fnAR_LedgerBalance
] o EmaiburchazeOrderReport
4 mms.ProductinventoryDetail
8 mms.ProductListOverCounted
4 mms.ProductListSummary
8 mms.ProductListUnderCounted
Scalar-valued Functions
Aggregate Functions
System Functions
Database Triggers
Aszemblies -
4 »

Add Tax and Discount

SELECT [dbo]. [ SupplierList].[ReorderNunber]

, [dbo].[Item.[ItenlookupCode]

, [dbo].[PurchaseOrderEntry].
[ItenDescription] as Description

, [dbo].[PurchaseOr derEntry].
[QuantityOrdered] as Quantity

, [dbo].[SupplierList].

[ Mast er PackQuantity] as MPQ

, [dbo].[Iten].[UnitCf Measure] as UOM

, [dbo].[PurchaseOrderEntry].[Price] as
UnitPrice

, ([dbo].[POD OrderEntry].[LineDi scRate] *
100) AS 'Discount %

, ([dbo].[PurchaseOrderEntry].
[QuantityOrdered] * ([dbo].[PurchaseOrderEntry].
[Price] - ([dbo].[PurchaseOrderEntry].[Price] *
[dbo] . [ POD_OrderEntry].[LineDi scRate]))) as Total

, ROUND( ([ dbo].[PurchaseOrderEntry].
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[QuantityOrdered] * [dbo].[PurchaseOrderEntry].
[Price] * [dbo].[POD OrderEntry].[TaxRate]),2) AS
Tax

FROM [ dbo] . [ PurchaseOr der Entry]

INNER JO N [dbo] . [ SupplierList] ON [dbo].
[SupplierList].[Item D = [dbo].
[ PurchaseOrderEntry].[Iten D

INNER JON [dbo].[Iten] ON[Iteni.[ID =
[ PurchaseOrderEntry].[Item D

INNER JO N [dbo].[POD_OrderEntry] ON [dbo].
[POD_OrderEntry].[Rnsl D] = [dbo].
[ PurchaseOrderEntry].[1D

WHERE [ dbo] . [ PurchaseOrderEntry].
[ PurchaseOrder1 D] = @urchaseOrderl D

e e |
USE [RMHCStorel] +
0 pS
/=**==* object: UserDefinedFunction [mms].[EmailPurchaseOrderReport]  Script Date: 1/7/2021 12:00:08
SET ANSI_NULLS ON

SET QUOTED_IDENTIFIER OM
60

SIALTER FUNCTION [mms]. [Emailpur port] (@pur D int) a
RETURNS TABLE

s

RETURN

FELECT [dbo] . [SupplierList]. [Reorderhumber]

Next highlight only the portion of the query window you are going to ER e e TR o Uy
replace. This is what you see between the two parentheses on the e e e o
example to the right: | () P e i o s il

> [dbo]. [Pur y]-[
FROM [dbo]. [PurchaseOrderEntry]
000 [dbo] . [SupplierList] on [dbo].[Suppliertist]. [ItemID] = [dbo]. [PurchaseOrderentry]. [ItemID]
J0IN [dbo].[Item] ON [Item].[ID] - [PurchaseOrderEntry].[ItemID]

WHERE [dbo] . [Pur ry]. [Pur 1 - @pur

1~ [dbo]. [Pur ry].[Price] as Total

100% ~ 4 »
%CD""E[(Ed-U”) DESKTOP-BFF35AU (13.0 SP1)  DESKTOP-BFF35ALNEric (55) RMHCStorel  00:00:00 O rows
Saaueyisq e e o)+ < I
USE [RMHCStorel] [
@ b
f===*** Object: UserDefinedFunction [mms].[EmailPurchaseOrderReport] Script Date: 1/7/2021 11:24:54—}
SET ANSI_NULLS ON
SET QUOTED_IDENTIFIER ON
©
SALTER FUNCTION [rms ] . [Enailpur port] (gpur 5 int)
RETURNS TABLE
s
RETURN
SELECT [dbo].[SupplierList].[ReorderNumber]
. [dbo].[Item].[ItemLookupCode]
, [dbo].[PurchaseOrderEntry]. [TtemDescription] as Description
. [dbo].[PurchaseOrderéntry]. [QuantityOrdered] as Quantity
, [dbo].[Suppliertist].[MasterPackQuantity] as MPQ
Now you can paste the text from the code block into the query window. + [dbo].[1tem) [UnitOfheasure] as UM
, [dbo].[Purchaseorderentry].[Price] as UnitPrice
1 i i . ([dbo].[POD_OrderEntry].[LineDiscRate] * 188) AS 'Discount X'
It ShOUId Only replace the part Of the WIndOW that was hlgh“ghted- See , ([dbo].[PurchaseorderEntry]. [Quantityordered] * ([dbo].[PurchaseOrderEntry].[Price] - ([dbo]
1 . , ROUND(([dbo].[PurchaseOrderEntry]. [QuantityOrdered] * [dbo].[PurchaseOrderEntry].[Price] * [d
the example to the I'Ight. FROM [dbo]. [PurchaseOrderEntry]
E N [dbo].[SupplierList] ON [dbo].[SupplierList].[ItemID] - [dbo].[PurchaseOrderEntry]. [ITtem
W [dbo].[Ttem] ON [Ttem].[ID] = [PurchaseOrderentry].[TtemID]
 [dbo].[POD_OrderEntry] ON [dbo].[POD_OrderEntry].[RmsID] - [dbo].[PurchaseOrderEntry].[I
WHERE [dbo].[PurchaseOrderentry]. [PurchaseOrderID] = @purchaseOrderID
Now click the Execute button above the Object Explorer. o il
¥, Connected. (1/1) DESKTOP-BFF35AU (13.0SP1)  DESKTOP-BFF35AUNEric (35)  RMHCStorel | 00:00:00 ' 0 rows

The next time a Purchase Order email is sent to the Supplier it will
include "Discount %" and "Tax Info".
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Employee needs manager rights in RMH to access the

Administrator options in MMS.

Employee needs manager rights in RMH to access the Administrator options in MS.

The ability to access the Administration options in MS depend on
whether the user has the proper Manager Role configured in RMH
Manager. By default RMH will have a Manager Role called <Full

Access> but other Manager Roles may be configured at your store. To

select a Manager Role click on the magnifying glass to the right of
Manager Role.

In the Manager Role window select the Manager Role you wish to
assign to the user account. Press OK.

When the user logs into MS and clicks on the Menu button at the lower
right corner of the window they will now see Administration as an option.

New West Technologies | www.newestech.com | (800) 466-7839 |
support@newestech.com

78

" - User: Alex Mayberg -

Save And Save Sa
Close  And Edit New

Save Mavigation

"General| Extended Propertics

POS Role Overwrite
POS User Roles O
(W] Allowed Cashier Right ~

Allowed to Exit POS

Allowed to view sales graphs

1

B noooE

d First Prev Next Last | Close

User Properties
User Details Register Properties
Login ID 1 Cash Drawer <none> ~
User Name: Alex Nayberg Floor Limit s0.00
Telephone (425) 555-1033 Retum Limit 00
E-Mail somebody @example com POS task pad <Use register default> x|
Password This user is active. To
[ Cashieris inactive  inactivate the user, please
check the User is Inactive box.
User Roles
POS Role X|@ | Mansger Role <Full Accesss xa

heer/Short Limits

These set the amourt of over/short emor
allowed for the cashier when closing batches
lgenerating Z or ZZ reports.)

1 entries

Allowed to generate X Reports QL
Allowed to enter Opening Amounts ) Limit amourt
Allowed to enter Closing Amounts )
Allawed to change tax status L lleeeres
Allowed to perform Ho Sales v
Ez=liEd Manager User Roles — ] =
Home
E Properties E Print E E
©
Copy Export to Excel
New & coey Refresh | Add Remove & BE
Delete [ eportoror E]EY
Data Operations Refresh Filter List Cptions
Find: <Code>
Drag a column header here to group by that column
Code Name
% <Full Access> : <Full Access Role>
oK Cancel

Merge Lists

Administration
Show All Lists

Sign Out
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After clicking on the Administration option several sub-options will
appear including:

Job Queue

App Config

DB Config
Licensing
Certificate Upload

New West Technologies | www.newestech.com | (800) 466-7839 |
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@

Active User Filter

Administration

Modern Mobile Suite v2020.1.7

Job Queue

App Config
DB Config
Licensing

Certificate Upload

See Lists
Sign Out
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How to change the supplier and cost of an item

Manager clicks on the Menu button at the bottom right corner of the
screen and then clicks on the Binoculars button.

Product Lookup

@

|Sealch ‘

General

Once at the Product Lookup page the manager enters an item lookup Pricing
code or alias into the Search field at the top of the window.

Inventory

Special

Options

Purchase

Aliases

Product Lookup

[Search |

General

To change the Cost of the item the Manager expands the Pricing tab Pricing
and clicks on the Pencil icon at the bottom right of the screen. Now the Price $9.99
Manager is able to enter the new Cost. To finalize the change the Cost $5.75 |
Manager clicks on the Pencil button a second time. i‘“ﬁ‘CM“‘g"‘ ;;-‘;:Z"’“
ast Cost .

Inventory

Special

Options

Purchase
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To change the Supplier of the item the Manager expands the Purchase
tab and clicks on the Pencil icon at the bottom right of the screen. Now
the Manager is able to enter the new Supplier. To finalize the change
the Manager clicks on the Pencil button a second time.
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Product Lookup

‘Sealch

Pricing

Inventory

Special

Options

Purchase

Primary Supplier

Fabrikam, Inc. -

Select Supplier

A Datum Ci i
Blue Yonder Airlines
Fabrikam, Inc.

‘Wide World Importers
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Inventory Count requires merging of multiple lists from
different counters

Supervisor wants to merge two lists and then complete them as an inventory count.

Merge Lists

Having completed two lists, Alex would like to merge both lists into one.
He clicks on the Menu button and selects the option Merge Lists.

Administration

Show My Lists

Sign Out

[Search
vl Alex - Clothes Department
Alex Nayberg 01/29/2020
vl Alex - Sports Department

Next Alex places a check mark next to the lists he would like to

. . Alex Nayb: 01/29/2020
combine. Then he clicks Menu and selects Merge Selected. ==

Merge Selected
Show All Lists
See Lists

Sign Out

Name your list

Alex Store Inventory| | v

Alex assigns a new name to the merged list.
Lists to be merged

Alex - Sports Department Alex Nayberg 01/29/2020
Alex - Clothes Department Alex Nayberg 01/29/2020

Alex Store Inventory

Search
Now that the list has been merged Alex clicks on the Menu button and 1 25000-020402
selects Inventory Count. Pajamas - Medium Yellow Kitten Inventory Count
9 23000010302
Pajamas - Small Pink Kitten Transfer
10 25000-030403
Pajamas - Large Yellow Moons Purchase Order
12 23000020201 L.
Pajamas - Medium Blue Bears Label Printing
45 15120 5
Soccer ball See LIStS
= 1510 Sign Out
Basketball
30 15100

Football
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Alex reviews the Inventory Count Summary information. Because Alex

wants to complete a Cycle Count, he selects Cycle Commit from the

Menu.

Modern Suite warns Alex that items in this list will be updated in the

store database. Alex presses Commit to continue.

Modern Suite returns to the My Lists window. Alex can see the

notification at the top of the window suggesting he view the status of the

job he just committed. Alex clicks on the Job Queue button.

In the Job Queue window Alex is able to see that his inventory count job

has already completed successfully.
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Alex Store Inventory

Totals Summary
Total Cost Value
Total Sell Value
Total Quantity
Unique Product Count
View Over
Over Counted Summary Counted

View Under
Counted

Quantity 143
Cost Value §946.07 Cycle Commit
Sell Value $5.11898

Full Commit

Under Counted Summary .
See Lists

Sign Out

Quantity
Clost Value 362.25
Sell Value

@ Commit Count

-- Cycle Count --
Only products in this list will be updated.

Are you sure you want to commit?

@ My Lists

The commit job has been started. You may check the job's status in the job queue.

OCdPOD®@

Search
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@ Job Queue
O

6/6 Completed Alex Nayberg X
Commit for MMS list: Alex Store Inventory

Finished commit operations
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Selecting a Scope for Inter-Store Transfer

Selecting a Scope for Inter-Store Transfer

A manager would create a new list and then click on the Menu button at
the bottom right of the screen and select the option Transfer.

Because no items had been added to the list yet the next screen allows
the manager to Set Scope. From the Scoping Options drop down menu
the manager would select Category. Then in the drop down menu below
that the manager would select Bicycle as the category. Finally, they
would click on the Set Selection Scope button.

Now the manager would need to select the store to be transferred from.
They would choose the store from the drop down menu and click Select
Destination.
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@

List Create

Bike Transfer - 1

Search

Inventory Count
Transfer
Purchase Order
Label Printing
See Lists

Sign Out

@

Set Scope

Category

Bicycle

Set Selection Scope With 2 Products

Begin date:

End date:

Set Sales Dates Scope With 0 Products

Set Restock Levels Scope With 9 Products
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Here the manager would choose the destination store in the drop down
list and then click on Create Transfer.

In the Transfer Create window the manager would enter the quantity of
each item to be transferred, then click on the Menu button and choose
Release.
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@ Select Store

Select the origination.

Select Destination

@ Select Store

Select the destination.

Store 2

Create Transfer

@ Transfer Crea

MMSTO8

Click to add comment

6
Boy's 15" Bike

3 15002
Girl's 15" Bike

Manage Details

Release

See Lists

Sign Out
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In the Issue window the manager would enter the quantity of the items

being issued. Then they would click on the Menu button and select
Issue.

Finally if the Require Signatures for Transfers option is enabled in the
MS Administration then the manager would be prompted to sign and
choose Issue from the menu.
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Search

Boy's 15" Bike

5002
Girl's 15" Bike

@

Issue
MMSTOB
Click to add comment
[]
1239
5 Add More ltems
4325
Reject
Quick Issue All
Issue
See Lists
Sign Out
Signature
Clear Signature

Issue & Print

Issue Only

See Lists

Sign Out
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Supplier sends extra inventory for a purchase order

A store opens a shipment from a supplier and finds additional items that were not on the Purchase Order. The manager adjusts the existing Purchase
Order to reflect the additional items. At the end of the Purchase Order process the manager prints labels for the items.

@ PO Receive

AlexPO -1

Alex receives a shipment from one of his suppliers. The box contains 12
footballs which matches the Purchase Order.

Click to add comment

Search

12 0

G =

100
Football

Add More ltems

Reject

Because 6 basketballs and 6 soccer balls were also in the box Alex
clicks on the Menu button and selects Add More Items.

Quick Receive All
Receive

See Lists

Sign Out

Next Alex adds the item look up numbers and assigns the guantities.
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@ PO Create

AlexPO -1
Total: § 69.00

Click to add comment

156110: Basketball

x Ve
12 15100 $69.00
Football
Avl Qty: 63 Price: $9.99 RN: 24234233
Suggested Buy: 0 Sales: 0 oo

w T W Jlrcaltc

Alex PO -1
Total: $ 138.00

Click to add comment

Search
After the basketballs and soccer balls are added Alex clicks on the
Menu button and selects Release so that this modified Purchase Order I 15100 $5.75
can be Received once more. Football BuySuggested(30)
Avl Qty: 63 Price: $9.99 RN: 242342: BUySUggeSted(?)
Suggested Buy:0 Sales:0
s 50 R T Manage Details
Basketball
Avl Qty: 76 Price: $9.99 RN Release
Suggested Buy:0 Sales:0 See Lists
6 15120 $5.75 a
Soccer ball Slgn OUt
Avl Quy: 51 Price: $9.99 RN
Suggested Buy:-0 Sales:0

@ PO Receive

Alex PO -1

Click to add comment

Search
Alex enters the quantities received for the basketballs and soccer balls
and then clicks on Menu and selects Receive.
12 1 Add More Items
15100
Football Reject
6 6 - -
Bp Quick Receive All
?askeiball . Receive
15120

See Lists

Soccer ball

Sign Out
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Alex signs to complete the Purchase Order process. He also would like
to print labels for the items he received so he clicks on Menu and

Signature
selects Receive and Print.

Clear Signature
Receive & Print

Receive Only
See Lists

Sign Out

@ Print PO

Would you like to print labels for the products that have been received?

Print labels for all received products
Alex wants to print labels for all the items he received in this Purchase

Order so he clicks on 'Print labels for all received products'. Print labels for products recsived in the

current session

t print labels

@ Print Quantity

Choose a quantity to print for the items in your list.

Print labels corresponding to the quantity
counted for each item in this list

Next Alex clicks on the option 'Print labels corresponding to the quantity
counted for each item in the list' so he is sure to have a matching
number of labels per items received in the Purchase Order. quantity of each item in this list

Print labels corresponding to the on hand

(£

Print a specified number of labels for each
item in this list
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Alex places a check mark next to the label template he would like to use

and then clicks on Menu and chooses Select Printer.

Now Alex is able to place a check mark next to the printer he would like

to use. He clicks on the Menu button once more and selects Print to
start the printing process.
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@

MMS Label 2x 1
MMS UPCA Label2x 1
MMS ZD410 Label 2x 1

MMS Small Zebra Roll Label 2 x 1

Templates

Choose label template for pril

Select Printer
Set As Default

Remove Default

See Lists

Sign Out

@ printer 192.168.1.109

Printers

Set As Default

Remove Default

Add Printer

Start Location
Print

See Lists
Sign Out
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Transfer in from a Warehouse (non-store)

Transfer in from a Warehouse (non-store)

@ List Create

Transfer from Warehouse - 1

Search

An employee creates a list based on the items the store just received _

from the warehouse. If the user does not have manager rights then a 10 13110
manager logs into MMS, selects the same list and then clicks on the ?j’*e'ba“ 10
Menu button at the bottom right of the window. = -

VN,

Inventory Count

Next the manager clicks on the Transfer option from the Menu. Transfer
Purchase Order
Label Printing
See Lists

Sign Out

From the drop down menu the manager selects Non-Store because in
this case the warehouse isn't considered an actual store in the point of
sale software. Then the manager clicks on Select Destination.
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@ Select Store

Select the origination.

Select Destination

The manager selects the receiving store from the drop down menu and
then clicks on Create Transfer.

@ Select Store

Select the destination.

Create Transfer

In the Receive window the manager enters in the quantity received fro
each of the items. Next they click on the Menu button at the bottom right

of the screen.
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MMSTI8

Click to add comment

[Search |

12 12 0

15100
Football

15110

Basketball
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In the menu they click on Receive to continue.

Reject

Quick Receive All
Receive
See Lists

Sign Out

If the option to require signatures is enabled then at this point the
manager will be prompted to sign at the end of the Transfer process.

Signature

Clear Signature

Finally, the manager can now choose whether to print labels for the new
items or else choose Receive Only to close out the transfer.
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See Lists
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Contact Information

Flew Uesr

technologies

4606 SE Division
Portland, OR 97206
Ph. (503) 235-4656

Toll free (800) 466-7839
Fax (503) 235-4416
http://www.newestech.com
support@newestech.com

New West Technologies | www.newestech.com | (800) 466-7839 |

support@newestech.com 95


http://www.newestech.com/faq/index.htm
mailto:support@newestech.com

	User Guide
	Welcome
	Requirements
	Pre-Installation Check List
	Installation Directions For RMH
	Installing MS for RMH Steps 1-3
	Installing MS for RMH Steps 4-6

	Installation Directions For RMS
	Installing MS for RMS Steps 1-3
	Installing MS for RMS Steps 4-6

	License Activation
	CortexWedge Scanning Software
	Installing on Apple IOS Device Steps 1-2
	Installing on Apple IOS Device Step 3
	Installing on Google Android Device Steps 1-2
	Installing on Google Android Device Steps 3-4
	Activation on Apple IOS Device
	Activation on Google Android Device
	Using CortexWedge Scanning Software

	User Accounts
	MS Process Manager
	MS Client Functions
	MS Menu
	Administration
	Job Queue
	App Config
	DB Config
	License
	Certificate Upload

	Item Management
	List Scope
	Item Creation
	Import File to List
	Inventory Count (Stock Take)
	Adding Items To A List
	Starting The Commit Process
	Over and Under Counted Entries
	Cycle Commit
	Full Commit

	Label Printing
	Purchase Order
	Transfers

	Use Cases
	Adding a label template and assigning the printer
	Editing the Purchase Order CSV file sent to a Supplier
	Employee needs manager rights in RMH to access the Administrator options in MMS.
	How to change the supplier and cost of an item
	Inventory Count requires merging of multiple lists from different counters
	Selecting a Scope for Inter-Store Transfer
	Supplier sends extra inventory for a purchase order
	Transfer in from a Warehouse (non-store)

	Contact Information


